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Background
The outbreak of coronavirus disease
(COVID-19) continues to constitute a public
health emergency of international concern
(PHEIC). The announcement came after the
third meeting of the Emergency Committee
on COVID-19 concluded. The DirectorGeneral had convened the committee on 30
April 2020 under the International Health
Regulations (IHR). The COVID-19 curve has
remained relatively flat so far but the
continued rise of cases at a steady rate is a
cause of concern. In the wake of this
outbreak Association of Social Media
Professionals (ASMP) -a flagship initiative of
Association for Community Research &
Action called for an open discussion with
Global experts to analyse the ground realities
and remedies being applied across the world.
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Introduction

C

OVID-19 has swept the world in surprise, the most
powerful countries of the world has been struggling
to ground their feet. We are all in this together, and
we can only stop it together, to best combat the spread of
the virus and prevent a repeat pandemic. It is imperative
that each country commits to holistic, multilateral
approaches when devising regulations and protective
measures.
As citizens around the world grapple with how governments and
businesses are handling this seemingly unexpected crisis, it’s
important to note that the writing on the wall has been there for
years, dating back to the 2002 SARS outbreak. In 2005, 196
governments signed onto The International Health Regulations
(IHR, which includes specific measures at ports, airports and
ground crossing to limit the spread of health risks to neighboring
countries. Similarly, the GISAID Initiative promotes the
international sharing of all influenza virus sequences and data to
help researchers understand how the viruses evolve, spread and
become pandemics. While no one could have explicitly seen the
coronavirus coming, many knew a crisis of this scale was possible
and worked for years to create methods for controlling a global
outbreak.
The impact of Covid-19 is largely evident. The United Kingdom
(UK) is expected to suffer its worst recession on record in 2020,
according to Bank of England, with the economy shrinking by

14%. An economic contraction of this scale has far reaching
implications for businesses, which are already wrestling with the
significant financial, operational, and safety challenges posed by
COVID-19.
Staffing- Organisations are looking at how they can manage their
staffing costs during a period of likely reduced demand. Options
being considered include moving staff onto a four-day week and
making redundancies. Health and safety-While working from
home has generally been a success, social distancing rules create
challenges with office based working. Commuting to work using
mass transport systems is an additional complication outside the
control of most employers, especially for organizations based in
areas of high density population.
Revenue- In general, businesses expect their revenues to be
negatively affected by the COVID-19 crisis for at least the next
couple of quarters. Around 7.6 million jobs, or 24 percent of the
UK workforce, are at risk because of COVID-19- related
lockdowns, people and places with the lowest incomes are the
most vulnerable.
Leaders in Europe still face the dual imperative of safeguarding
lives and livelihoods. The 2008-09 financial crises provide a
sobering analogy; it began as a financial shock but soon spilled
over the real economy. The COVID-19 pandemic, in turn, is a
public health crisis that is now beginning to take its toll on the real
economy-primarily because the lockdown measures that were
taken to protect lives have severe consequences for businesses and
their employees. With economic activity in many sectors having
ground to a near standstill, many businesses are struggling to
survive. This could potentially put millions of jobs at risk through

reductions in hours or pay, temporary furloughs, or permanent
layoffs.
In Europe- a staggering 26 percent of total employment in the 27
member European countries, plus the UK, as of April 7, almost all
of the 230 million employees across the EU-27 and the UK are
affected- through closing of nonessential shops, implementations
of remote working and physical distancing guidelines, cancellation
of events, institution of travel bans, and in some cases, even full-on
production stops.
The need to find a solution because of the social consequences of
unemployment-which, although difficult to quantify, can also be
significant-is equally urgent. Inequality in society is exacerbated
by higher unemployment rates, as social-welfare systems cannot
fully alleviate the negative effects of a loss in employment.
Increase in crime rates and social unrest are also potential
consequences of an increase in unemployment. Moreover,
unemployed people are twice as likely as employed people to
experience mental illness (the rate can be even higher for lowerwage workers), and they receive inpatient treatment more often.
Risks for those already in situations of labor exploitation and for
survivors are becoming high. In the Gulf, for example, there is
serious concern about the risks of infection for migrant workers
accommodated in densely packed, often poorly sanitized labor
camps. Migrant workers may lack access to local healthcare
systems, and that access may be even further hampered as spiraling
demands on those systems force governments to limit who receives
healthcare.
The outbreak is threatening livelihoods of garment workers. In
Bangladesh, over 100 factories have lost business as retailers close

stores and reduce orders. The apparel industry employs 4 million
people in Bangladesh who are now either at risk of losing their
jobs or in a situation of vulnerability due to loss of their steady
income.
With education system suspended, schools all over the world are
shutting down, from India to the US to Iran. This will cause
economic stress for some parents, creating situations that may lead
to child labor and also may lead to an increase in child marriage.
With its pandemic nature, African growth is expected to drop from
3.2% to 1.8% as per United Nations Economic Commission for
Africa. Although at first the spread of coronavirus was slow in
Africa, it unfortunately has now begun to spread and take root.
Given the weak, fragile, and strained health care systems in several
African countries, especially in the sub-saharan region, they are at
high risk of large mortality.
COVID-19 has shown its potential devastating impact elsewhere,
but it is a particular cause for concern in South Africa. First, while
public health strategies such as social distance and regular hand
washing are encouraged, such strategies are a privilege many
cannot afford in the crowded informal settlements that accounted
for 13% of all households, many of which may not have access to
running water. Second the high rate of TB and HIV among the
population, in addition to a number of that not on treatment for
HIV, have led to concern that this could impact the severity of
COVID-19 in South Africa and make its population more
susceptible to the virus.
The COVID-19 outbreak in the United States has put a spotlight on
economic inequalities and a fragile social safety net that leaves
vulnerable communities to bear the economic brunt of the crisis.
While the virus infects people regardless of wealth, the poor will

be most affected due to longstanding segregation by income and
race, reduced economic mobility, and the high cost of medical
care. Low-income communities are more likely to be exposed to
the virus, have higher mortality rates, and suffer economically.
Low-income jobs in fields like retail, hospitality, childcare, and gig
economy cannot be performed remotely, and in the US the
majorities do not offer paid sick leave or health insurance.
Research has shown that low income is associated with higher
rates of chronic health conditions such as diabetes and heart
disease, factors that increase vulnerability to COVID-19. Most of
the 40.6 million people living in poverty in the US have no savings
to weather a lack of income, and even stocking up on food can
represent an impossible financial hurdle.
In the US, economic inequality is closely linked to a racial divide
in income and wealth is lower, and poverty is most acute among
the Blacks and Latinos. About 21% of Black people and 18% of
Hispanic people live under the poverty line.
India is having its own struggle; the pace of pandemic has been felt
slower in comparison to hunger and poverty for most of the
Indians. It means we have multiple areas to fight along with
COVID-19. Among the people who are most affected by this
pandemic are the informal sector workers, they do not have jobs,
rations, savings, credit facility. The nature of the informal sector is
prone to bring the labor at the verge of such setbacks. The informal
sector got further exposed amid this crisis. It exposed our state
measures to protect these workers; it also reflected apathy from
many think tanks who failed to see those labourers from the lens of
social security.

India’s workforce comprise of informal labor force, it accounts for
54.2% of GDP, but remain excluded from social protection and
benefits. Agriculture is the biggest employer of informal workforce
in the country; recruitment is through verbal contracts that are
devoid of paid leave and social security benefits. Unfair practices
at work push migrant workers into a constant fear of losing jobs or
facing unnecessary wage deductions. Far away from home, these
workers are not covered by public health care systems and are
dependent on contractors for most of their essential needs such as
food supplies and medical assistance. Ironically, the lockdown
informed workers of pandemic with no income or savings and
depleting rations, workers are battling survival. The construction
field employs the highest number of migrant workers across India
with fifty five million daily wage workers. The construction sector
contributes 9% of country’s GDP. 55% of the workers we reached
out reported that they earned 200-400 per day to support an
average family size of four persons. 42% mentioned that they have
no ration left even for the day. 33% of the respondents we
interviewed are still stuck in destinations cities due to lockdown
with little or no access to food, water, and money. A staggering
94% of the construction workers do not have the building and
construction workers identity card, which rules out the possibilities
of availing any of the benefits the state has declared from its 32000
crore BOCW (Building and construction workers welfare fund).
Even after the landmark judgement issued by justice M B Lokur in
the National Campaign Committee for central legislation on
construction labor (NCC-CL) Vs Union of India judgement in
March 2018. The decision of these workers to walk from their
place of labor to their homes and villages, despite the possibility of
violence, thirst, hunger, pose Indian public a huge moral question.
In combatting the COVID-19 pandemic are we going to let migrant
workers still stuck in cities, in transit and back in their homes face
extreme hunger, thirst and poverty? If the answer to that question

is a clear no, then the need of the hour is to dynamically work
together and also work with civil society organisations to find these
workers and their families and ensure that they have food that is
required to keep them alive in the next few months, and have
access to health infrastructure to keep them safe.
Workers testimonials during this calamity is frightening, thousands
of workers are left with hopelessness, hopelessness of being
crushed to death on way to home, hopelessness of being dying out
of hunger, thirst, tiredness etc. A worker Anurag(name changed)
explained his plight and stated that he is left with no option then to
return home to get local support and at least they want to be with
their families at the time of this pandemic. Another worker
explained that they neither have any social security nor have any
credit system available to them due to informality and
precariousness of their job, no one is willing to support them, the
only solution left to them is to return home. Even the state
assurance failed to contain them.
These testimonials are frightening and there are many hidden
imperative to these testimonials, some are sick, pregnant, some has
taken small loans, they are in distress mentally as well as
physically. We cannot quantify the mental state of these laborers
and their dependents. Even we succeed in fight against COVID-19,
they need to be supported for longest time. They have to start from
scratch. This exposed and lets us understand our systematic failure;
we are also taking this as a learning to strengthen our approach and
program to support the informal sector workers. These scenarios
are just short-term; we are still to analyze the long-term impact of
this pandemic on their life and society at large.
We also have to look and be prepared to work in rural areas as
well, amid pandemic situation they will be highly unstable and to
control this instability we have to reach out to rural population to

organize, inform, and act as per the situation. The rural population
can be mobilized in groups and if there is default groups in the
areas they need to be informed through gram panchayats. In few
rural areas the concept like community kitchen runs by local
bodies, where the home delivery of cooked food is spiking as the
situation demands. Many researchers have predicted that the
villages need to be streamlined as a precautionary measure. Gram
Panchayats can act in reinforcing isolation, making the necessary
arrangements. We can work to guide Panchayats in awareness
generation, setting up isolation centers and streamlining social
security measures announced by Central and State Governments.
Despite the financial packaged being rolled out. It is an inexorable
situation that many will be left out as documentation is case to
availing these social service provisioning schemes.
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The graphical representation shown on previous pages sourced from
Statista helped in framing a true and comprehensive picture about the
status of countries with regard to COVID-19. Total number of cases,
deaths, and tests per million is enough to understand the importance of
tracing and testing, from the graph it is evident and well corroborated
what we discussed during the conference.
The period of lockdown must be utilised to trace, isolate, and test to
contain the coronavirus, as in the case of Kerala in India, we have seen
how the state is systematically doing well than rest of the states, Kerala
has even surpassed some of the European countries in terms of dealing
with COVID-19. They have been alert in contact tracing, isolating and
testing if required. They have sufficient number of beds.

A COVID Response model in Kerala (Southern State in India)

COVID-19 could push half a billion people into poverty
Source: Oxfam

COVID-19 could push half a billion people into poverty
The above factual representation and estimation of poverty level is
alarming, while the European commission forecasted spring 2020
GDP growth which mostly predict negative 8.3 for UK, negative
6.5% for Germany and mostly in negative for the rest of EU.
COVID-19 wreaks economic havoc across Europe, while the
developing countries will have very negative impact for the
informal sector, mostly migrant laborers, as discussed above that
the plight of migrant laborer in India has already started and they
are the most affected due to COVID-19, job loss, no food, no rent
to pay are some of the direct impact of COVID-19. While we
analyze this document there may be laborers who were walking by
foot to have a meal or to survive. We believe that this grim

situation can be dealt by coming together of Government,
Corporates, and Civil Society. The common platform that needs to
be developed will be through coordination among the three
institutions. It is evident that each sector is interrelated to each
other whether it is agriculture, transport, construction etc. therefore
we must touch all the parameter while we plan for the recovery of
economy. In the process to adapt as per the pandemic Digital
platforms served as the boon to continue some of the major
services like education, medical, or agriculture. This has given an
opportunity to develop a standard operating system to work in a
digital enabled environment that will capable of quality delivery of
services and can save lives as well.
Summing this, we found that the major problem is of food and
access to information that can empower them to act safe, to follow
basic safety protocols, social distancing, safety health kits like
masks and sanitizers.
The International Online Conference on ‘Life at the time of
Pandemic: Hopes and Concerns’, organized by the ASSOCIATION
OF SOCIAL MEDIA PROFESIONALS (ASMP) should be seen in
above context.

SPEAKERS, DELEGATES AND PARTICIPANTS

The International Online Conference on “Life at the time of
Corona- Hopes and Concerns” was organized on 19th April 2020,
organized by Association of Social Media Professionals and
Association for Community Research and Action.
The conference had delegates from 20 countries representing
ASMP chapters as well as other National bodies, organizations and
institutes.
The speakers, delegates and participants included - Kelvin Morgan
(Ghana), Charles Govati (Malawi), Usama Khalidi (USA), Justin
B. Abesig (Ghana), Gosaitse Rapelang (Bostwana), Mohammed
Shahid Khan (United Kingdom), Cesar Sanchez Piscoya (Peru),
Sam Sheka Moi (Sierra Leone), Charlotte Wanlkah Ateh
(Cameroon), BTR Naidu (Netherlands), Ahmed Abba Umar
(Nigeria), Olamilekan Akanbi Jason (Nigeria), elsir Ali Saad
Mohammed (UAE), Clement Stambuli (Malawi), Consul General
Chun vaa kim (South Korea), Peter Egwuatu (Nigeria), Elshimaa

AbdElhamid Sabir (Sudan), Racheal Zulu (Zambia), Hamid Nawaz
Khan (Pakistan), Mathabo (Lesotho), Tamba Melvin Buffa (Sierra
Leone), Mohammed M.Farid (Egypt), Dr. Abdur Razzaque Khan
(Bangladesh), Syed Kazi (India), Šárka Prát (Czech Republic), and
Marina (Ukraine) participated as commentators.

CONFERENCE FOCUS
Moderated by Dr. Shahid Siddiqui (Founder President, ASMP and
ACRA), the webinar brought together ground reality and
experiences in regards to dealing with COVID-19 pandemic and
focused on the following questions:
What are the key positive actions taken by federal and local
governments in your country to address COVID-19?
How and what better actions could have been taken by the
governments to deal with COVID-19 crisis in your country?
How is the country prepared in crisis management due to
COVID-19 which has become a global pandemic
unprecedented crisis today? Especially in health and economy?
How Social media is being used effectively and positively to
strengthen information and communication in this COVID-19
crisis amidst lockdown and social distancing new social
behavior order?
What actions are being taken and should be taken to deal
with Poverty, Livelihood, unemployment, and income
generation?
How your country has been effectively carrying lockdown
measures and what better measures could have placed
alternatively?
How the civil society and other private agencies and parties
are supporting and working to address COVID-19 challenge in
your country? What better could have been done?
How and What role is the national and local media has been
playing to air positive, accurate, and correct information and

helping the citizens with COVID-19 related information and
communication?
Considering Government as the largest service provider and
crisis management agency, what has been the level of public/
citizen trusts and confidence in your country’s federal and local
government decision?
How is Misinformation, information mismanagement, and
fake news has become a major challenge in accessing,
receiving, and sharing authentic critical information,
announcements related to COVID-19?
What digital tools, technologies, platforms, solutions are
being used, innovated in your country to deal with COVID-19?
What are the five suggestions/ideas you can highlight that
can help to effectively deal with COVID-19 crisis and its fall
out in your country, local economy, social order, and
governance?

KEY TAKE AWAYS

1.

Global Preparedness to deal with pandemic of such scale has
been exposed, even the developed economy with the best
health facilities has been struggling to ground their feet.
Failed to save lives and livelihood, and more assessment on
faltering economy, jobs is to come post COVID.

2. COVID-19 has wreaked havoc in almost every sector, be it
tourism, hospitality, airline, education etc.
3. Leaders around the world is in dilemma of between lives and
livelihood, informal workers, gig economy is in shambles,
there is urgent necessity to put a strategic plan to save
informal workers from the direct and indirect effect of
COVID-19.
4. European economy is expected to shrink, along with the
developing economies, meaning loss of jobs, worldwide
unemployment, and issue of survival for immigrants etc.
5. With the increase in unemployment crime rate, social unrest,
and mental health cases will be on rise. We need to look at
these issues and be prepared with a plan to deal with the
upcoming social problems.
6. Low income workers are the most vulnerable group, during
pandemic the workers struggle to survive, to pay the rent,
to arrange a single meal for the day. They became more
vulnerable after the lockdown, left them without
accommodating and analyzing their struggle to come after
lockdown, all of them lost their jobs, as most of them are
earning on daily basis. In Indian context 90% of the

workers are unregistered which made them out of any
assistance ambit.
7. Things for consideration during and post lockdown, especially
after opening of economies, informal workers are at the
most vulnerable during the pandemic, even after the
lockdown informal workers will be at high risk because of
their nature of living standards, mostly they live in a
crowded settlements deprived of basic health cares, in an
unhygienic condition, without any safety nets, there must
be a thoughtful strategic plan for them post lockdown, as
due to this there will be always a risk factor of COVID
among the community.
8. There are groups of people, community with chronic diseases;
they must be closely monitored, and supported.
9. Some countries fared well comparatively in fight with
COVID-19 to keep the number of deaths low. They did by
taking timely lockdown action along with extensive tracing,
testing and isolating. One example from India is Kerala,
they fared well comparatively, and Germany in Europe has
been doing comparatively well.
10. Saving lives is priority for most of the Nations, but at the same
time, a detailed strategic plan should be carved out to save
informal workers.
11. Digital medium, Digital technology emerged as the savior for
most of the essential services like Health, education,
Corporates meetings, Organizations webinars etc. it served
as the perfect alternative at the time of physical distancing,
it is saving lives, money, and time.

12. At the time of digital reliance, it becomes extremely important
to be aware with correct information. Individual
accountability, institutional accountability, transparent
media, and government is a must to maintain the social
fabric, to decrease the panic, to help fight COVID-19
effectively.
13. It has opened discussion for most of the Nations that has been
always a point of question to put more budget into health
cares, social security benefits for front line workers,
informal workers etc.
14. It has also given an opportunity to think on global food system,
sanitation, hygiene and other critical areas more from
UNSDG perspectives.
15. COVID-19 is going to change the way we interact in society

WHY THE GLOBAL CONFERENCE ON PANDEMIC?
Dr. Shahid Siddiqui opened up discussions on the impact of
COVID-19 its hopes and concerns. During this pandemic we as
citizens need to be responsible, and use this as an opportunity to
come up with new ideas to help the needy, be it in terms of health,
education or governance. We (various institutions) should
collaborate and use the local available resources. This crisis is a
ground in which we can check our efficiency by pulling ourselves
together digitally. This webinar aims at bringing different ideas
across the globe around the hopes and concerns attached with
COVID-19. Experts, State Persons, Journalists, Educators,
Professionals from around the globe has immensely contributed in
bringing different perspective around COVID-19 and has helped us
in coming up with new learnings and experiences that will help in

making sound and effective policies that can benefit people at large
and help us to fight this pandemic. This is whole purpose of this
global conference to create a multiplier impact that can help
overcome this grim situation around the world.

PANEL DISCUSSION
What are the key positive actions taken by federal and local
governments in your country to address COVID-19?
Mr. Charles Govati in his opening remark highlighted the Health
Awareness Campaign
Marina shared that procurement and provision of medical facilities
with express tests, PLR, humanitarian aid from China, and
invention of Ukrainian made express tests.
Sarka Prat commented on this that a very positive action taken by
the Czech government was a relatively quick installation of
prevention measures, especially compared to the rest of Europe. It
is a country that took necessary steps before the biggest outbreak
on their territory and probably, therefore, stopped the uncontrolled
spread of the Covid-19. The government banned public gatherings,
closed schools (from nurseries to universities) and restaurants,
implemented general quarantine, made steps in restricting traveling
(closed borders for foreigners, prohibited leaving the Czech
Republic for a month, etc.), started testing. Besides, it is obligatory
to wear a face mask when being in a public space. This order is the
most visible one and was implemented pretty soon as well.
Because of this step, there is a higher chance of not getting the
virus. The famous phrase “My masks protect you, your mask
protects me” became rapidly famous even beyond the borders.
Czech approach belongs to the stricter side of the spectrum and the

efficacy of those measures begins to show on fall in coronavirus
reproduction number.

Worth to mention are the actions taken by the Ministry of Foreign
Affairs in so-called repatriation flights. They managed to take up to
2500 Czech citizens back to their country. What is more, they
cooperated with many other countries which meant they helped
around 700 foreigners and hundreds of Czechs were taken care of
in return.
Finally, Prague’s mayor shows a great amount of effective and
needed actions. For example, the city hall offered 2,2 billion CZK
in the loan found for entrepreneurs living in Prague. Economical
boosts like this are essential in the future development, especially
in the capital responsible for 25% of the GDP.

Mr.Usama Khalidi commented that the federal agency or branch of
Government called for Centre for Disease control which is based in
Atlanta, GA, issues guidelines that are followed by State and local
government.
Justin B.Abesig said about the provision of PPEs, Quarantine
centers, motivation for frontline staff, lockdown, social distancing,
provision of food, water bill waiver, 50% cut on electricity bill,
border and airspace closure.
Gosaite Rapelang The government has advised the nation to go
into extreme social distancing through 28 days lockdown and
observe 1-2 meters distance, washing hands with water and soap
and use of sanitizers.

Mohammed Shahid Khan shared that UK claimed to be prepared to
deal with COVID-19, but too late and huge mistakes. They
imported Chinese testing kits worth more than 20 million dollars
yet they were useless. Later found to be insufficiently accurate by a
laboratory at Oxford University, half a million tests are now
gathering dust in storage. Another 1.5 million bought at a similar
price from other sources have also gone unused. The NHS paid a
deposit last Friday in an attempt to secure the delivery of 400,000
protective gowns but only 32000 are believed to have arrived in
the first part of the delayed shipment. More than 100 NHS workers
have died from coronavirus, and repeated exposure to the sick has
made them one of the most vulnerable groups.

Sam Sheka Moi shared that COVID-19 has been a Global
Pandemic and the disease has killed many one in China, Italy,
Spain, and United States who were the most affected countries in
the world. There is massive health education at the community
levels, although the country does not have enough testing kits to
diagnose for COVID-19 but the country is well prepared to fight
the disease. Banning of social and religious gathering in the
country was timely. The ministry of transport and aviation engaged
with commercial transport owners and other stake holders in the
transport sector on measures to put in place to regulate the
transport sector across the country. The central government
appointed an interim national coordinator for COVID-19 response
team and the establishment of the emergency operation centers in
the country. The declaration of state of emergency as precautionary
measures for the COVID-19. All local markets were put on hold
until further notice. Schools, colleges and all sports activities are
closed till further notice.

Charlotte Wanlkah Ateh shared that the government has taken
actions like restriction of interurban movements, putting on mask
in all public places, increase in local production of hand sanitizers
and face masks.
BTR Naidu shared that the country has enforced social distancing
by reducing the number of people gathered at one place, no
unnecessary cross border travel, all restaurants ordered to switch to
take-away only. All businesses were closed except supermarkets
and pharmacies, Schools and colleges were closed. Offices were
asked to prefer work from home or practice strict hygiene in the
office.
Ahmad Abba Umar talked Our government has taken major
position to ensure people are safe, we are in lockdown from 2
weeks now by the state government but today Monday the federal
government has add to 2 weeks again, like in my state kano people
are refuse to follow the federal government order for additional
lockdown simply because of extreme poverty, We have daily
deaths, last week we lost over 150 people, most of them are
between the ages of 55 to 75 age range.
Olamilekan Akanbi Jason shared that Good day as regards to the
issues of coronaviruses pandemic here in Nigeria has been a
serious issues in terms provision made for the vulnerable and the
strategy towards it not really effective or rather efficient. I believe
African leader needs to step up as regards to unexpected situation
in case of emergency and stand up for the continent itself and
during sudden crisis like this one covid 19. They have been trying
especially my state Lagos state, but the effort is not that much
visible because they don’t really know how to tackle it being a
sudden crisis.

Elsir Ali Saad Mohamed the United Arab Emirates has taken many
preventive measures to contain the spread of the disease, as the
number of people infected with Coronavirus has decreased by 19
after applying strict measures and the innovative policy for human
safety has succeeded. Among these effective policies are the
following:
•According to the World Health Organization, early diagnosis is a
key factor to contain the spread of the epidemic, so the UAE
government has been keen to carry out extensive testing of
people suspected of being exposed to the Coronavirus
disease”corvid-19”. Assumed the importance of the number of
infected people in taking the correct and timely action
•This made a real difference in containing the virus with the least
expected loss, compared to other countries that were not
interested in conducting health checks.
•The second most positive measure was the isolation of those
infected with Coronvirus”covide-19”, and this is a step to
track, test and contain citizens, and this helps in discovering
possible new cases that may be in the early stages. This
measure indicates the alertness of the United Arab Emirates.
•The rapid action taken by the United Arab Emirates indicates its
readiness for health and natural emergencies, so rapid action to
detect and treat new cases can be a decisive factor in the spread
of infection.
•In addition to these measures, the most effective measures to
protect people are the policy of social difference, inviting
various institutions to work remotely, including schools and
universities; a complete transition to distance learning

including taking tests and exams and evaluating course
outcomes.
•Not all these measures were effective and positive unless
expanded the health awareness and people directed to foster a
culture of personal hygiene, including protecting them
themselves or even transmitting the disease to others.
Consul Gen.Chun vae Kim commented about the measure in South
Korea 1. Wash your hands thoroughly with soap and running
water.
2. Cover your mouth and nose with your sleeves when coughing or
sneezing.
3. Do not touch your eyes, nose and mouth with unwashed hands.
4. Wear a mask when visiting a medical institution.
5. Please refrain from visiting in crowded areas.
6. Avoid contact with people who have fever or respiratory
symptoms (such as coughing or sore throat)

Elshimaa AbdElhamid Sabir talked that
•All commercial flights to Sudan have been cancelled and all land
borders have been closed.
• A high-level ministerial committee was stood up early on to
coordinate efforts, and it declared a nationwide health
emergency.
•The closure of kindergartens, schools, universities, colleges,
higher institutes and
public and private higher
education institutions for a month.
•Effective Saturday, April 18, 2020 the Government of Sudan has
established a 24-hour lockdown for the next three weeks in

Khartoum. Limited exceptions will apply for the public to go
to grocery stores or pharmacies. The previously announced
6:00 a.m.-6:00 p.m. curfew and ban on public transportation
between cities and states for the rest of Sudan remain
unchanged.
•For suspected cases, the Ministry of Health has established
isolation centers.
•Preventing public gatherings in weddings, weddings, and public
events.
Racheal Zulu stated that in Zambia medical staff trained to handle
covid 19 patients and separate isolation hospital to deal with covid
19 patients with a bed capacity of over 1000 beds. There has been
mass screening and targeted testing going on in communities along
with Contact tracing and testing. Flights only landing at one airport
and anybody coming in was to be quarantined for 14 days. All
boarder points heightened surveillance and screening no public
buses going in and out of Zambia only Trucks carrying essential
commodities are allowed and all drivers are screened before they
are allowed to proceed. Zambian truck drivers quarantined for 14
days before they go back to their communities. No public
gatherings of more than 50 people. Bars closed churches closed.
Mask is mandatory along with social distance of minimum one
meter advised. The public are encouraged to stay home wash hands
regularly and sanitize frequently.

Hamid Nawaz Khan shared that in this context all schools and
educational institutions were closed to check the gatherings.
The state and private employees more than 50 years were
requested to stay home and if required will have to work from
home. To meet the financial and food needs emergency steps to

provide RATION, 12000 PER PERSON from central and
provincial government were assured through EHSAS PROGRAM.
Lockdown was confine to minimize the social contacts. Public and
private sectors has been rapidly spreading awareness among people
according to WHO direction regarding symptoms, transmission,
and prevention of covd-19.
Quarantine centers were established and it was assured to provide
best facilities.
Mathabo shared that the government has setup a comment center
that looks up to the safety measures that the nation can take to
minimize the risk of COVID-19.
Mohamed M. Farid commented that many positive actions has
been taken by government of Egypt to address Covid19 it
balances very well between the two policies of social
distancing and lock downs
•Allocating 100 billion EGP as emergency fund to counter
covid-19
•Sending flights to return the expats from china and other countries
•Paying emergency unemployment aid for seasonal workers
•Locking down educational institutions (schools, universities, etc.)
•Locking down worshiping houses, gyms, clubs, theaters and other
places of gathering
•Limited curfew from 7 pm to 6 am and complete curfew on
weekends, changed in
•Ramadan month to be from 9pm to 6 am with exception for
pharmacies and grocery stores kept the delivery services
working

•Restaurants and cafes are open for delivery services then changed
to be for to go orders only
•Central bank of Egypt reduced the interest rates with 3%
•Government and Central bank issued several initiatives to support
sectors that are affected badly by the crisis like tourism and
aviation
•Raising the capacity of the hospitals and putting military hospitals
under emergency readiness.

Dr. Abdur Razzaq Khan commented that the social media is being
used in an effective and positive way both by the people and
government to address the Corona-19 situation. Few weeks ago,
the government took a decision to prepare a hospital for the VIP
and rich people's treatment of Covid-19. This news makes netizens
furious and they bitterly criticized the government. Even the
additional secretary of Health Minister Mr. Habibur Rahman
informed BBC that it is needed for the elites of society as they are
not accustomed to take treatment in common hospital. Later, the
government abandoned the plan due to severe criticism from the
netizens on social media.
How and what better actions could have been taken by the
governments to deal with COVID-19 crisis in your country?
Mohaommed Shahid Khan commented that UK government should
have acted in time, as December when this pandemic started but no
one was aware of its horrible impacts. All spying and surveillance
failed.
The global response to Sars-CoV-2 is the greatest science policy
failure in a generation. The signals were clear. Hendra in 1994,
Nipah in 1998, Sars in 2003, Mers in 2012 and Ebola in 2014;

these major human epidemics were all caused by viruses that
originated in animal hosts and crossed over into humans. Covid-19
is caused by a new variant of the same coronavirus that caused
Sars. Failure to escalate the risk assessment led to mortal delays in
preparing the NHS for the coming wave of infections.
The availability of, and access to, appropriate personal protective
equipment has been appallingly bad for many nurses and doctors.
Some hospital trusts have planned well. But many have been
unable to provide the necessary safe equipment to their frontline
teams.
At every press conference, the government spokesperson always
includes the same line: “We have been following the medical and
scientific advice.” It’s a good line. And it’s partly true. But the
government knew the NHS was unprepared.
Marina expressed that timely introduction of lockdown in Ukraine,
closing of International airports, passenger transportation etc.
Sarka Prat shared that a health crisis major like this requires a
well-structured plan and clear communication. The Czech
government is currently lacking both. There is a constant change in
the measures and the orders are not clear enough which creates a
lot of confusion and sometimes anger around the population.
Besides, the press conferences (which are the main source when
getting new information) are overly often and tent to create more
chaos. In other words, measures should not be changing so often,
and their interpretation has to be more understandable. The unity in
decisions in times like this is essential too, the government (and the
crisis assembly) needs to operate as unified and postpone their
disputes for later. When those steps are mastered, communication
with Czech citizens can be improved as well.
Like many other states, the Czech Republic did not have enough
masks and other medial tools which are need in the pandemic. The
purchase of them was often overpriced and late which certainly

affected the function of hospitals and the state’s budget. Sufficient
state reserves are key, but this information can only help for some
other time. Now, it is important to buy medical masks, etc. from
mainly Czech distributors and also to regulate prices of those
products to prevent a reselling them for excessive prices.
The communication within the government is somewhat clumsy as
well, especially when some ministers know about the new
measurements first from a news release.
The financial aid packages for entrepreneurs suffering from the
Covid-19 measurement should be more widely accessible (include
more types of entrepreneurs, requirements more obtainable).
Restarting the national economy is very important in this crisis as
well.
Sam Sheka Moi said that Sierra leone might have prevented the
spread of the covid 19 if international travel ban was immediately
instituted in the country when the outbreak started in China
because the first covid 19 case was recorded by outside person.
The government should have sealed its boarders in an attempt to
prevent the virus.
The government should have quarantined all travelers rather than
self-isolations because people were not convinced about the virus
they thought it as a myths that covid 19 cannot kill black people
and the sun can kill virus most people did not take the covid 19
seriously. Social distance should have been practice, hand washing,
the use of face masks and hand sanitizers should have been
mandatory to every siera Leoneans.

Charlotte Wanlkah Ateh expressed that government should have
locked down the country completely immediately the pandemic
was declared as life threatening. Presently, activities are going on
as usual and people are still carrying on with their daily businesses

without fear of getting infected because they feel the virus does not
exist in the country.
BTR Naidu said that more sanitizers and mask availability and
early scanning of travelers from China and Italy and quarantine
them.
Ahmed Abba Umar stated that our government should provide test
center in the entire country this will help the government to control
the pandemic spread. Also government should provide some food
aids because most of our people are on daily basis income so we
need government to support people by providing assistance to
them this will ease the pain and suffering.
Olamilekan Akanbi Jason said that government knows what should
be done but they don't want to take the cost because of
preservation of funds for themselves. To keep social distance and
social gathering and stay at home order. They should be adequate
provision for the less privileged, the vulnerable homeless by
promising to provide and truly provide it for them not just
television promise. Reach to the citizen accordingly through banks
deposit for the citizens and help them stay safe etc. But selfcenteredness and embezzlement of funds have blind them. If this
can be ignored things will be fine.
Elsir Ali Saad Mohamed said that There are many questions that
revolve around the definition of population with the new
coronavirus, the source of this virus, the clinical symptoms and
signs that this virus can cause, and its transmission, or how people
protect themselves from infection with the virus, and the length of
the virus's incubation period, all of these questions should be
presented to governments. It has answers to them, as well as
questions regarding the safe handling of packages from countries
where the virus is spreading.
Countries around the world are supposed to have strategies for

communicating during crises, especially since crises have become
a prominent feature of life in all its complexities, and facing crises
is one of the challenges that hinders the efficiency of government
communication, as the efficiency and effectiveness of
communication during crises transform the threats resulting from
those crises, chances of success, and this is what the United Arab
Emirates has done.
The presence of a crisis management and crisis planning body was
the first indication of the UAE's success in making informed
decisions and calculated steps, and this was also a reason why
individuals responded to the state's steps and supported their
government strategies.
The most important positive steps taken by the United Arab
Emirates can be summarized as follows:
•Priority to spread awareness and provide health care.
•Provide information transparently and prevent rumors.
•Posting positive messages to reassure people about the state's
ability to safely overcome the crisis.
•Stricter implementation of home residency and social
separation policies.
•Providing digital platforms to serve people from afar.
Clement Stambuli shared that we as country are having a challenge
of our current political situation as and human right organizations
especially one called HRDC is giving an impression that Covid 19
is not real and took an injunction on government against lockdown.
A full lockdown would be ideal for Malawi.

Consul Gen.Chun vae Kim said that The Korean government
maintains consistency with the existing central quarantine
countermeasures center (disease management center) and the
central accident prosecution center (health and welfare department)
system to support it, while the Central Disaster Safety
Countermeasures Headquartered by the Prime Minister By
upgrading to the government, the government decided to
strengthen the response system of the government and local
governments and local governments to further strengthen and
respond to unprecedented strong and prompt measures.
Hamid Nawaz Khan said that the government could be well
prepared in terms of health facilities.
The lockdown could be stricter as did in Sind on the whole to
prevent the social interaction.
People were to bind to follow the directions of government.
Quarantine centers could be established in all government and
private educational institutes.
Trainings for community mobilizers and Doctors and health
professionals were to be practiced regarding the social distance and
personal Hygiene issues.
Dr. Abdur Razzaq shared that the first case of Covid-19 was
diagnosed in Bangladesh on 8th March. But the government could
have done better if the lockdown began earlier. This was a disaster
for Bangladesh for spreading the Covid-19 virus in Bangladesh.
Another issue I must raise to the world through this social network
is the ugly greedy attitude of our filthy rich i.e. the owners of the
garments industries in Bangladesh. When the announcement of the
public holidays for the Covid-19 came to the public then all the
garments workers in Dhaka and its adjoining areas left the capital
city and its suburb areas and went to their villages. The leaders of
BGMEA (Bangladesh Garment Manufacturers and Exporters
Association) asked the garment workers to join their works on 4th

April while the whole country was under lockdown. Finding no
other alternative, the garment workers started for Dhaka on foot as
all the means of transportation were off the roads. These garment
workers traveled hundreds of thousands of kilometers on feet just
to save their jobs. In this way, Covid-19 spread at the community
level. When the government came to know the situation then
BGMEA was compelled to follow the government's instruction.
But alas!!! The workers couldn't enter into their rented homes
simply because the landowners didn't allow them to stay there
considering them as the agents of Covid-19 and that might be
affected the locality. They have no place to stay and no money to
buy their food as most of them didn't get their salaries in March
and April. This inhumane situation could be easily avoided with
the proper planning from the government and the BGMEA.
How is the country prepared in crisis management due to
COVID-19 which has become a global pandemic
unprecedented crisis today, especially in health and economy?
Sam Sheka Moi shared that Fighting management crisis in Sierra
Leone is challenging as the country's health sector is poor
nevertheless you can't give what you don’t have.
The support of the Office of National Security (ONS) and the arm
forces was timely as Sierra Leoneans fear the presence of arm
forces in the country.
The government gave some amount of money to tackle the disease
to the ministry of Health as this is the main body to control the
virus.
Media houses and civil society came together to reports accurate
information about the virus so that people will observe the social
distancing, hand washing and the use of hand sanitizers.
Hand washing people must avoid touching eyes, nose and mouth
with unwashed hands , cover all surfaces of your hand and rub
them together until they fill dry if soap and water is not available

the use of hand sanitizer that contain at least 60 percent of alcohol
hand wash should be practiced at least every twenty seconds .
The lockdown was helpful and people are encouraged to call 117
to report any covid 19 related.
Marina said that work without the IMF, help from big business
fight against COVID-19, participation of volunteers help the poor,
and in general Ukraine was not ready for pandemic, unemployment
rose to 3 million as a result. Ukraine is a socio-politically unstable
country, there is large scale corruption.
By making palliatives available to the people This team consists of
representatives of individual ministries, its members are
representatives of the rescue system (Police President of the Czech
Republic, Director General of the Fire and Rescue Service of the
Czech Republic), security experts (such as Chairman of the State
Material Reserves Administration, Chief of the General Staff of the
Czech Army and Director of the National Office for Cyber and
Information Security), representatives of medical institutions
(Chief Hygienist and Director of the State Institute of Public
Health). The recent Director-General is Jan Hamáček who is also a
minister of interior. Crisis assembly has been created already in the
past and has, therefore, firm rules to stick by. The presence of
diverse experts and not only politicians are essential in the
assembly and can help with a rational and well-structured plan for
all state’s resorts on how to combat the global pandemic
Charlotte Wanlkah Ateh expressed that initially government was
not prepared but when they discovered the gravity of the pandemic
and the negative impact it can have on the country they engaged in
sensitization of the population. Government has stated that those
with Covid should be taken care off at all medical facilities free of
charge.

•Elsir Ali Saad Mohammed said that Crisis management includes
important and necessary steps for good planning, such as
involving all parties in understanding the framework of the
crisis, exploring it, and knowing how to face the crisis, while
clarifying decisions and justifying the reason for taking these
decisions without others, in addition to continuous monitoring
and forecasting.
Sometimes assessing efforts, and measuring their adaptation to
the crisis, depends on the personality of the leader who
manages the crisis; and his ability to assess the information and
observations that are monitored from time to time.
The natural thing is that current state plans are not valid for
sustaining conditions during crises, especially health and
economic conditions, because lifecycle continuity requires the
ability to deal with rapidly moving variables and outbreaks of
unknown diseases such as COVID-19.
What the United Arab Emirates did was quickly taking the
decision that accompanied it:
•Crisis Management Development.
•Expand options and scenario plans for this crisis.
•Focus on realistic and effective communication of stakeholders.
•Plan how to meet government priorities and provide consumer
goods to the population.
•moving to work online, reducing the risk of business disruption
and expanding unemployment.

Perhaps the famous statement of His Highness Sheikh
Mohammed bin Zayed that food and medicine is a redline,

summarizing the UAE's preparations to absorb any expected
economic or health effects.

Elshimaa AbdElhamid Sabir said that all video, audio, Face book,
WhatsApp and Twitter media are used to raise awareness of covid
19 disease and the need to prevent disease. Also, communication
companies use text messages that you send over the phone on how
protection from covid 19 and remind the ban dates to avoid further
patients and spread of the disease.
How Social media is being used effectively and positively to
strengthen information and communication in this COVID-19
crisis amidst lockdown and social distancing new social
behaviour order?
Gosaite raplang expressed that The Covid-19 Statutory Instrument
has made it an offence to publish any unverified report, article or
message in a manner that may cause public to go into panic mode,
or to write untrue reports about Covid-19 virus that may end up
misleading people.
Marina commented that Positive stories during COVID-19,
checking fake news.
Sarka Prat said that a new website of the Ministry of Health has
been launched providing information about current numbers,
prevention, etc. The link for this website has been visible on
Facebook, and by that notifying many users that such a website
exists.
There have been several campaigns, videos, and viral pictures that
promoted wearing masks in the public, initiated mainly by Czech
artists, celebrities and influencers who made wearing masks
normality. The most famous video which influenced many people

beyond the boarders was shared also by the Czech prime minister
and CNN encourages wearing masks in public places to prevent
the spread of the Coronavirus. The actress on the video speaks
about the “Czech way” in combating the virus thanks to content
like “wearing a mask become socially acceptable “overnight”.
Besides, many people are now sawing homemade masks and
giving them free. These initiatives are usually shared on social
media too.
Many public figures are using social media for communication
more than ever. There became an even stronger tool in the matter
of spreading useful information, pointing out socially vulnerable
groups, discussing the next steps, etc. Social media is also now a
tool for the opposition when commenting on the current news.
Video conferences on Facebook became more popular. For most of
the providers, it was the only solution in today’s world yet by that,
their content also became more accessible to everyone.
Mohammed Shahid Khan said that Social. Media in many ways
greatly helped to create awareness but also hugely created
confusions, as some of that were misinformation or “fake news.”
Misinformation, especially about COVID-19, caused panic and
fear among people.

Whether it is COVID-19 news from individual states or news on a
national scope, social media gets the message where it needs to go.
The number of people being affected by the illness in states,
counties, and specific cities and towns come to mind. This news
has made people aware of how the situation has been constantly
deteriorating the sense of normalcy across the nation. Social media
has also educated us about the symptoms of COVID-19–in turn,
perhaps saving lives! Maybe the best thing that has happened
across a variety of social media platforms is the number of
professional athletes, celebrities, and influencers that have spoken

up urging people to take everything they see about COVID-19
seriously and follow suit.
Sam Sheka Moi said that Source of information.
Social media has been one of the most crucial sources of reporting
information during and after epidemic. The audience needs
accurate information that does not create fear and panic to the
people during a pandemic like this. Vital information were being
posted by journalists, bloggers, volunteers etc via facebook,
whatsAp, twitter and the like to inform and raise awareness about
the virus.
Fundraising
The social media has also been useful in combating the covid 19
outbreak to raise money to pay frontline health workers, construct
epicenters, PPEs, facemasks and generating other resources used in
combating the virus. Like any other similar disasters it gives a fair
share of online fundraisers for people within the country and
beyond companies are donating to construct epicenters, buy
facemasks, veronica buckets, hand sanitizers and as well as to
show sympathy individuals dying at risk from the virus.
Expert from the medical field are using social media to find
solutions to end the spread of the covid 19 they use social media
tools to collaborate giving researchers the opportunities to discuss
possible solutions and cures.

Mostly people can also use the social media to give moral support
to those who are affected by the virus as it our custom to show
empathy to bereaved families

Misinformation , fake news and stigma is also been effective in the
social media.

Politics.

Political motives journalists, reporters, analyst; bloggers is another
difficult aspect to manage during outbreak in sierra leone some
with political motive is an important part of their jobs with the
aims of the media being to hold their government and politicians.
When they report facts about mismanagement of funds to hold
leaders accountable and transparency the victims may use their
political influence against them but the truth is the social media is
very much important.

Elsir Ali Saad Mohammed said that the community's increasing use
of social media has changed the dynamics of risks and crisis in a
way that deserves further study, as social media leads a different
kind of electronic communication, through which users create
online communities to exchange information, ideas, personal
messages and content. Identify evidence that social media is an
effective tool for communicating about risks and crises.
The development of social media as a form of communication has
taken a different direction from those traditional methods used in
the past, which can be harmful. Social media is a bottom-up
approach created by stakeholders closest to events. Basically,
social media has created a zcomplex network of oral words, where
information is exchanged freely and instantly. Hierarchical and
central message control limits are missing, and there are no time
restrictions. In the field of social media, timely information is often
prioritized over accurate information that can be harmful,
especially if the publication of inaccurate information actually
increases public safety risks, such as improper eviction orders
during large-scale emergencies.

On the other hand, the potential for social media communication
can be very helpful in providing information to stakeholders in the
absence of other means of communication. In the wake of a largescale emergency, such as the closure in the emerging Corona crisis,
social media in the UAE has seen mature use of the state, activists,
government and private sector institutions to help organize life,
stabilize work, and communicate with vulnerable population
groups, such as the elderly, the disabled and people with
disabilities
Moahmmed M Farid said that by raising awareness of the
protective measures against the virus like the correct way of hand
washing, usage of disinfectants and bleach to clean surfaces, using
face masks, etc.also the daily count of number of new infections
overall the transparency , accuracy and simplifying facts through
social media could help greatly.

What actions are being taken and should be taken to deal with
Poverty, Livelihood, unemployment, and income generation?

Gosaite Raplang shared that Botswana is to be commended for the
good gesture of reserving billions in the quest to fight the Covid19
pandemic, the wage subsidies, the food basket offered to more than
70%households, the opening of free flow tap water in every
household and providing soap and sanitizers to some rural and
settlements areas.
Sarka Prat commented that the Antivirus program allows
employers to recognize the costs incurred by employers to
reimburse employees' wages, including mandatory contributions
for the time when the employer's obstacle to work due to closure or

reduction of operations due to the coronavirus epidemic persisted,
either by direct government decision as part of announced
preventive measures, or due to epidemic-related secondary events.
The government approved this employment support instrument on
March 31, effective from March 12 to April 30. Because the
reasons for its recognition will last for many companies in May,
today the government decided to extend it until May 31.
Employers will thus be able to request a refund of wage
compensation for the month of May.

The government also approved a proposal by the Ministry of
Health to debt relief to selected state-run hospitals that are in longterm difficulties in repaying their liabilities, and the current crisis
caused by the coronavirus epidemic is exacerbating their economic
situation. The government will release almost 6.6 billion CZK
from the government budget reserve in their favor.

The Ministry of Finance has prepared a package of tax breaks. The
state will also pay nursing allowances for those caring for children
and, newly, for disabled people. All self-employed persons will
receive a one-off financial assistance in the amount of CZK
25,000.

Travel agencies can refund clients with a voucher that can be used
for the holiday next year instead of money to save them from going
bankrupt.
It is difficult to name all the new laws combating the new social
and economic challenges. Besides, many laws and amendments
will come.

Mohammed Shahid Khan shared that the government ministers are
concerned that the coronavirus lockdown could devastate the
economy. They want to ease it from first week of May. Currently
the government has no clear timetable for exiting lockdown
measures, which have been extended to May 7 where a second
review will take place. The UK Office for Budget Responsibility
(OBR) estimated the outbreak could result in over two million job
losses and cause the economy to shrink by 35 percent.

The worst effect of locked down due to COVID 19 was on daily
wages workers or small businesses. Even many big names were
effected they are going bust. But enormous effected are workers
attached to small businesses and suppliers. Despite government
providing 80 % salaries but not l can use that. Just in few weeks of
lockdown we can see that hundreds and thousands applied for
universal credit or availing government support or delayed
payments.

In the UK, the government plans to ban landlords from using
“aggressive” debt collection tactics to keep the high street afloat.
Just today one of the Bank of England’s top policymakers, Jan
Vlieghe, has warned that the UK could be suffering its worst
economic shock in several hundred years.
Sam Sheka Moi said that the ministry of Agriculture reported that
they will immensely embark on agriculture after the covid 19 in
order to attain food security in the country. When women succeed
we all succeed. Women are key to the long term in economic
development in Sierra Leone and the world at large, agriculture is
the basic source of food supply of all country at global both
developed and developing as the population of Sierra Leone
increases the demand for food is increasing at fast rate, if

agriculture fails to meet the rising demand of food products, it will
affect adversely the growth of the country's economy food
production , by the agricultural sector has therefore great important
for the economic growth of a nation. Empowering women's in
agriculture after covid 19 helps to reduce the earning in gender
inequality as there is greater inequality of women living between
the rural and urban areas of the country. ld in the country the Sierra
Leone government has located wealth of resources in the
educational sector although there are challenges in our educational
sector we want them to improve it so that we can be recognized as
the anthem of West Africa again after covid 19.

Sierra Leone has been affected businesses are not functioning as
the growth of the private sector is at stake during covid 19 women
need support at all level across the country especially when basic
commodities have been increased during covid 19.

BTR Naidu expressed that The Dutch government tried to delay
and make businesses work as normal as far as possible to save the
economy. During this period, the citizens also helped the govt.
After all nowhere people want entire lockdown. The government
also announced stimulus package to support the businesses under
loss. As in Netherlands we have social security, people were not so
much worried with job loss but for government it’s a worry to
bring the economy back in track.
During this period, the Dutch new unemployment claims soar
42%. To help businesses cope with the economic standstill and to
prevent massive layoffs, the Dutch government has said it will
cover up to 90% of the wage bill of companies who see a
significant decline in sales in the coming months.
More than 85,000 companies have already applied for this support.

But despite the help, the number of people who lost their jobs in
March jumped almost 10% from the previous month.
The worst hit ware daily wage workers and temporary employees.
The Dutch government on March 15 ordered all restaurants, bars,
museums, sport facilities and other public places in the
Netherlands to shut down in the fight against the coronavirus
pandemic.
In the meantime, KLM is reduced to operating with only 10% of
its capacity. i.e., laying off all its temporary staff. This is a huge
job loss.
Ahmad Abba Umar said that the poverty level in my country is
very high even before this pandemic crisis, but due to this crisis the
level of hunger and heart attack are in increase on daily basis.
Elsir Ali Saad Mohammed expressed that globally, the situation has
not been accurately evaluated, due to the absence or inconsistency
of statistics and data, but some governments are satisfied with what
they have achieved in slowing the spread of the virus, and forgot to
take the necessary steps to completely eliminate it.
On the economic front, governments should take measures to
support aggregate demand, given that the global economy suffers
from an unprecedented supply shock, because people are absent
from work due to disease or quarantine. In addition to suspending
flights around the world, it will boost inflation and lead to
stagnation, as happened in the seventies or what was known as the
oil crisis.

The matter in the United Arab Emirates is completely different, we
have not noticed any change in the prices of food commodities or

even the scarcity of supplies, and the government declares and
reassures the population that the country is able to continue to
provide food commodities and medicines indefinitely.
The society of the United Arab Emirates relies on authentic Arab
traditions, foremost among which is the generosity and relief of
those who need, and we always see community members, citizens
and expats alike to help the weak and the poor.
Consul Gen. chun vai Kim said that The Ministry of Health and
Welfare of the Republic of Korea announced that it will provide
local love gift certificates for 4 months to basic living recipients
and upper-tiers as a support for the welfare of the people to
respond to Covid-19.
Rachael zulu said that due to the pandemic a lot of Zambians have
or will lose their jobs just like other countries. Poverty levels will
become higher than before especially that already 80 percent of the
people work in the informal economy with no social security for
them. also the tourism sector has been largely affected and it will
take several months if not years to revive it. the Government of
Zambia has put several measures to mitigate the impact of the
Covid 19 to the economy
•Local farmers to be financed and logistical support provided
to grow winter maize and other food staffs to satisfy the
domestic market and for export
•The bank of Zambia through the ministry of Zambia to give
loans to SMEs small business, women groups and youth groups
•Create a Covid recovery fund and help existing businesses
•Chain stores to be compelled to buy local manufactured
products and local farm produce as long as it is of acceptable
standard

•Tap into emerging digital opportunities in conducting business
•Wavering Tax penalties and interest to give opportunities for
businesses during the Covid period
Hamad Nawaz Khan said that for the said issues government has
waived off utility bills, subsidies for eatables on utility stores,
financial assistance Rs.12000 per person for next few months,
strictly follow to make assurances for supply of food items,
business owners are being supported by loans, the State bank and
government has advised all employers not to fire the employees
and state bank is giving loans to meet salaries.
In agriculture subsidies are being given along with assurance to
make agriculture inputs available.
Mohammed M Farid commented that first of all easing the
borrowing for businesses by reducing the interest rate is a very
important step, second to it postponing the taxes for businesses
would help the businesses to keep on some self-financing, also
there should be some cash transfers to the informal workers and
most vulnerable segments of society and finally reduce the
governmental barriers to enter and exist markets including licenses
and other procedures
Dr. Abdur Razzak shared that The Prime Minister of Bangladesh
Sheikh Hasina has declared some financial help programs for
people from all walks of life. But there is a big question simply
because of corruption and nepotism.

How your country has been effectively carrying lockdown
measures and what better measures could have placed
alternatively?
Kelvin Morgan shared that it was bad because people suffer a lot
here in Ghana.
Sarka Prat said that in general, the Czech Republic implemented
lockdown measures relatively soon. Also, the orders very rather
strict and touched the whole population. Closed borders,
mandatory masks for everyone when leaving home, closed shops,
bars, restaurants, etc. – all of this and more is the reality in
Czechia. According to the decreasing number of newly infected,
the measures worked effectively. Moreover, Czech people more or
less do observe new rules from the government. Thanks to this,
measures are starting to loosen up. It will show only time if the
strict measures were a necessary step in preventing the spread of
Covid-19.

In the future, it would help to implement the so-called “clever
quarantine” which isolates only people with the possibility of
having the virus. By that, the whole society (and economy) does
not have to be paralyzed anymore. Only those with a possibility of
catching Covid-19 would have to stay in the self-isolation.
According to the latest news, the public health office is being
trained to master the clever quarantine. Besides, two apps are
helping with this measure already, voluntarily.

Moreover, it is important to think about the effectiveness of the
new restrictions. Sometimes it can only create new possibilities of
catching the virus just the other way around.

Charles Gowati said that Lockdown not working as there was no
preparation for social and food security.
Mohammed Shahid Khan expressed that what I have seen it is a
relaxed lockdown, but as Government has closed schools, pubs,
restaurants, cafes, gyms and other businesses under new lockdown
measures.

The Prime Minister ordered people only to leave their homes under
a list of "very limited purposes", banned public gatherings of
anyone not from the same household and ordered the closure of
non-essential shops.

Just because the government made claims that all is under control
and they are well prepared but that was not true. They failed to
assess the impact and failed to implement proper policies and
delayed lockdown and delayed hospitals beds and delayed PPE
and. Tests made the whole case worst.

Public responded well but it was not enough the best policy
implemented in New Zealand and they saved lives enormously.

BTR naidu said that enforcing social distancing was very effective.
Making sure that super markets and medical shops are open
ensured no panic among the citizens. As it was not a complete
lockdown, people could go out to buy daily essentials. Increased
testing and minimizing the visits to hospitals by people helped
spread the virus a lot and Government has setup a hotline and an
app which people can use for initial queries and get support.

Elsir Ali Saad Mohammed said that As I mentioned, the UAE’s
reliance on planning that relies on statistics and data, and this
enabled it to control the spread of the Covid-19 virus, while
continuing to report new cases every day and the situation in the
surrounding world, the UAE was able to get away from the type of
catastrophic outbreaks affected by other countries.

With the UAE government announcing the total closure, which
was the most courageous step for it to be safe, the country has
taken these measures very strictly with the sympathy of the public
that trusts its leaders.

This was followed by the subjection of all persons suspected of
exposure to the Covid-19 isolation virus and quarantine, as well as
the practice of social separation.

The UAE has used celebrities on social media to raise awareness
among people to practice social difference even in supermarkets.
As the situation has eased, there are signs life in the UAE is
returning to normal in places. Anyone not complying with isolation
rules in UAE will face the threat of heavy fines and even jail time
in some areas.
How and What role is the national and local media has been
playing to air positive, accurate, and correct information and
helping the citizens with COVID-19 related information and
communication?
Kevil Morgan said that Most of them give fake news

Justin A beseig said that Media is providing Constant update of
cases

Constant sensitization.
Sarka Prat shared that other than that, all the media channels are
constantly overflowed with news about coronavirus, and
sometimes it is difficult to keep track of what is correct and
whatnot. However, few news domains are for example helping
citizens to understand the new rules of measurements agreed by the
government. Many websites have launched helpful graphs and
interpretations which serve as a tool of better orientation for the
readers interested in the latest development.

Both local and national media are launching interviews and
debates with experts, politicians, doctors both also artists which
broaden the horizon of the listeners. Providing various opinions
and points is essential for democratic countries, so it is for the
Czech Republic.

However, it is harder to say if the media airs “positive”
information. It can be argued that media focuses either on the
negative side – number of new cases, deaths, the worst scenarios.
Besides, media is more or less providing “accurate” info yet in a
context that can be misleading. For example, the deaths per day
caused by Covid-19 are being seen as a large number yet there is
no news about numbers of deaths caused by other illnesses, car
accidents, etc.

Moreover, due to this global issue, it is more than ever forgotten to
inform about other news that is happening right now (Refugee

camps, Fall of Democracy in Hungary, Abortion laws in Poland,
etc.).
Charlotte Walkan Ateh explained that the national and local media
give daily report on COVID -19 cases. This information’s can be
found on News, newspapers and on the radio. They try as much as
possible to give a minute by minute statement on the actions taken
by government to curb the pandemic. The media is playing an
important role in updating the population promptly, thereby
creating awareness.
Elsir Ali Saad Mohammed said that among the most notable new
facts, spawned by the Corona pandemic crisis around the world,
was this powerful test of social media, which has become a
hallmark undeniable by anyone in the contemporary world.
The government of the United Arab Emirates cares a lot about the
media, considers it a major partner in spreading health awareness,
and reassured the population by publishing news that convey the
efforts of the government, and therefore daily directions and
instructions regarding severe penalties are issued to everyone who
contributes to the publication of inaccurate information or medical
advice Incorrect.

At an early stage of the crisis, the UAE was able to regulate the
scope of traditional and modern media outlets and define specific
channels in addition to stimulating government media departments
to be reliable sources of information and a woman to reflect
government efforts and daily trends during the crisis.
Peter Egwuata expressed that they have been up and doing in
making information about the epidemics known to people. Their
ideas of posting banners and posters were a great deal. Up to date
information about the virus were being communicated to the
people.

Hamid Nawaz khan said that AWARENESS CAMPAIGN, talk
shows, advertisement, slogans, songs and infographics are there
frequent played in accordance to W.H.O.

Media is reporting and helping the community with original
numbers of patients, flaws and good practices of government are
being equally reported. Live telethons for fund raising were broad
casted.

Mohammed M Farid said that the national media started organized
campaigns to provide awareness and safety measures during the
crisis and helped the health care sector to send clear and correct
messages to citizens also it helped a lot in combating
misinformation and fake news and eliminating panic among
masses.

Considering Government as the largest service provider and
crisis management agency, what has been the level of public/
citizen trusts and confidence in your country’s federal and
local government decision?
Charles Gowati explained that citizens not connected at all and a
lot of misinformation and no clear guidelines for responding
entities.
Justin B. Abesig said that the government is doing its part with
constant testing and support.
But very sad when the government lifted the ban on lockdown
when the cases are on the increase

Gosaites Rapelang expressed that Botswana citizens still have
confidence in the government.
Mohammed Shahid Khan said that due to lack of decision making
and delayed policies and issues regarding PPE and yet kits fiasco
people lost trust on the government. The government failed to
address many internal political issues on time and public reacted
being critical. Most ministers were having contradicting
statements. Yesterday when Chief of Army gave his point of view
and had was touching without politics real issued some media
personalities suggested make him interim Prime minister.
Sam Sheka Moi shared that Disease outbreak in Sierra Leone the
views of many people are centered on how government officials
can convey credible and accurate messages to the audience. The
message, messenger and audience are key when it comes to relay
disease outbreak most people believed in the myths that covid 19 is
a way to generate money the facts is that covid 19 is real we must
listened to the government when it comes to natural crisis .

Fortunately the government tried to provide healthy information
about the virus and the messages were widely accepted by the
audience although there are challenges as few people believe in the
myths about the reality of the virus in Sierra Leone, civil society
and the media houses gave out a credible information about virus
and that helps the central government to reach its citizens in the
country.
Charlotte Wanlkah Ateh shared that some citizens are not happy
with the method the government is handling the crises. Some
patients find themselves paying for the treatment whereas the
government stated that, treatment for COVID cases are supposed

to be free. Also, some people find it difficult to get in contact with
those in charge of COVID facilities. The number the government
gave for anyone who has a symptoms to call hardly goes through
and people find themselves dying without meeting a health
practitioner.
BTR Naidu said that People have at most trust and confidence in
the government. There was a time when government was delaying
enforcing closing of businesses and when asked the local Dutch,
the approach was, we go as far as possible and its business as usual
until government issues any order. Respecting people's feeling,
government also tried its best to restrain closing of business as far
as possible.
Government majorly used TV to communicate with its citizens and
setup support groups (telephone lines + apps) and website forms to
capture grievances / queries.
Rachael Zulu shared that the people feel that more needs to be
done in the area of testing in the community. There is a growing
feeling that more restrictions in movements should be imposed as
the number of positive cases keeps increasing. There is a fear that a
lot of people could be infected that does not have any symptoms
and are moving to different places and infecting others. Citizens
feel that the numbers of people being tested are very few and yet
the ministry of health is conducting mass screening and testing in
selected places.
Mathabo expressed that the government has done nothing for the
public so far expect for the announcement of the lock down and the
state of emergency. There is little or no trust on the government.

Mohammed M Farid said that since the beginning of the crisis the
government took a clear and transparent path which is
unprecedented this led to a great confidence in the government
among citizens the government reached out for citizens through
press conferences , press releases and informative videos using
conventional media along with social media.
Dr. Abdur Razzaq shared that the people of Bangladesh have
enough trust and faith in Prime Minister Sheikh Hasina. On the
other hand they don't have any trust and faith in most of the ruling
party's central and local representatives simply because of huge
corruption. It has been reported in the media that relief materials
like rice, oil and other items have been smuggled out by some local
government representatives of ruling party Awami League. Police
nabbed some of them and mobile court sends them to jail.
How is Misinformation, information mismanagement, fake
news has become a major challenge in accessing, receiving, and
sharing authentic critical information, announcements related
to COVID-19?
Justin B. Abesig commented that Misinformation fake news mainly
from social media
but the government fighting it by tracing on those peddling these
falsehoods.
Sarka Prat shared that according to a study by the European
External Action Service, the Russian media has launched a major
disinformation campaign on COVID-19 to deepen the public
health crisis in Western countries, in line with the Kremlin's
broader strategy to disrupt the European community. The Kremlin
rejects the report's conclusions as unfounded.

Here some of the most shared fake news about the coronavirus in
the Czech Republic: Although the government, led by Prime
Minister Andrej Babiš (ANO), declared a quarantine over the
entire Czech Republic on Sunday night, it appeared on social
networks that Prague inhabitants did not comply with it. The proof
is to be photos from Jiřího z Poděbrad Square in the center of
Prague, where it was supposed to be literally "head to head" on
Monday. However, photos shared on networks are out of date and
have been taken before the lockdown. Or, a favorite topic of socalled alternative media, a 5G network, is according to some users
responsible for coronavirus pandemic.
The new generation network is supposed to weaken the human
immune system. In sum, the number of fake news about
coronavirus is relatively high. However, many media channels are
reporting this phenomenon, trying to raise more awareness among
the Czech population.

Syed Kazi shared that we have to be very transparent and open for
sources of information, government has critical role to populate
information, if there misuse local administration should have
enough power to check ans stop, media should be transparent and
neutral.
Mohammed Shahid Khan said that the UK has rigorous legislation
in place and that was great help to avoid a lot of fake news and
disinformation but still it's evident that people were following
international media as well so politically motivated that created
some fears but overall it was a lot better than many other countries.

Sam Sheka Moi expressed that suddenly the power of fake news
and how it spreads like a wild fire.
Recently the wife of a senior journalist and mentor for young
journalists in Sierra Leone Mr. Aruna Turay the managing editor of
one of the most popular newspaperss in Sierra Leone got a phone
call when he was attending a press conference at state house on
covid 19 in Freetown on the 19th March,2020 that his wife got a
fake news about their beloved child Mr. Turay said that his wife
( Mrs Mantie Turay ) passed away as a result of cardiac attack
when she was being told that their child was amongst the children
selected to take covid 19 vaccines at their child's school, she
shouted immediately and later fallen down after hearing that her
child was given covid 19 injection.

She was later rushed at the Goderich emergency hospital
unfortunately he met the corpse of his lovely wife.
Fake news during Covid 19 has claimed innocent life of young
Mantie at the age of 27years MAY HER SOUL REST IN PEACE.
The government has expressed concerns about fake news,
misinformation and information mismanagement especially the
social media in the country even the 117 toll free line people are
calling it to misinform them about the virus rather than using it to
report on covid 19 cases. Authorities are trying to work with
National Telecommunication to punish anyone caught in spreading
fake news in the country.

Ahmad Abba Umar shared that fake news also put people at risk,
but NDC in support with who and UNICEF and other local media
play important roles in guide the people and provide genuine
information to the general public.

Elsir Ali Saad Mohammed expressed that Since last February,
many rumors have been monitored, perhaps more than 20 rumors
per week about the Corona virus, which includes the formation of
fake stories and fake news, the circulation of photos and fabricated
messages, about individuals infected with the virus within
residential communities and commercial centers, the death of those
infected with this virus, and flight Others are isolated, and the
suspension of the study before official approval means that food
must be purchased and stored in large quantities in order to issue a
decision banning going to a street.

The ministries of health, community protection, education, and
institutions that have been rumored in the country have been keen
to deny them completely, and confirm since the beginning of the
outbreak of the coronavirus around the world, and to provide all
the facts to members of society with complete transparency. .
The United Arab Emirates has increased the penalty for anyone
trying to spread false news or to publish medical and health
information without a mandate from the authority to do so, the
immediate punishment may exceed two thousand dirhams, prison
or both.
Consul Gen. Chun Vae Kim expressed that Korea's Centers for
Disease Control and Prevention conducts daily briefings through a
single channel, and you can easily access detailed information on
the institution's website.
Peter Egwuata said that a bill was passed to deal with fake
information carriers also counter information from reliable sources
are doing their best in dismissing the fake news.

Elshima AbdElhamid Sabir commented that the Federal Ministry
of Health, the United Nations in Sudan, and their partners asked
the Sudanese people to exchange confirmed health facts and advice
and information issued by official authorities in the fight against
the covid 19 virus and recommend the use of only reliable official
sources such as the Federal Ministry of Health and the World
Health Organization.
Racheal Zulu said that misinformation has largely been on social
media where people post unverified information. In my country
messages on the Covid 19 is being translated into local languages
and sent via SMS on the phones also on posters and bill boards
have been put up so that people get the correct information. People
have been given correct websites where they can get correct news
about Covid 19 although some facebook sites still post unverified
news.
Tamba Melvin Buffa expressed that the government has put great
measure in place for information about Covid19 through all tele
communication network code to know and have right source about
the virus.
Dr. Abdur Razzak said that the Bangladesh Police and other law
enforcing agencies intelligent unit are working on this issue and
whenever any false news comes up the members of law enforcing
agencies bring those guys under law.

What digital tools, technologies, platforms, solutions are being
used, innovated in your country to deal with COVID-19?
Justin B. Abesig shared that an app has been developed, drones
transporting samples for testing and the use of social media and
television.

Mohammed Shahid Khan said that the government and media used
heavily social media or online options to work and inform.
Companies used heavily zoom or skype to communicate. With
regards to COVID 19 major use of electronic means or digital
platforms were used. Doctors were communicating bus phones if
via web based systems and as all government offices were closed
do only web based communication or dealings were in practice.
Sarka Prat commented that part of the clever quarantine system is
two Czech apps which are supporting these measures. The first one
is featured from app Mapy.cz; a provider of map services. If you
share your location, you will be notified if you met with a person
positive on Covid-19. The second new system is eRouška. It is an
application that can be downloaded for free. It does not use
location services, but Bluetooth technology. If you turn on
Bluetooth, you can tell who you've been in high-risk contact with
based on the signal strength of your cell phone and the cell phones
around you. eRouška collects this information only about other
eRouška, i.e those who have an active application. Naturally, the
use of both applications is voluntary.
Sam Sheka Moi commented that Sierra Leone is not known much
for technological knowhow in the world but with the help from
foreign aids and local telecommunications in Sierra Leone has
helped in combating covid 19 .

Mobile phones users have the opportunity to know the daily
reports on number of infected cases, number of quarantined,
number of discharged persons and the number of quarantined cases
as that has helped to reduce fake and unfounded report about covid
19..

People can also use the ministry of information and
communications where they can access current information
pertaining covid 19 and the use of smart phones to detect
contacting tracing during the virus outbreak.
Charlotte Wankah Ateh expressed that A centre for COVID was
created to receive calls from all those who have questions and
worries about the COVID pandemic. There are personnel available
on standby to follow up these requests.
Elsir Ali Saad Mohammed said that in the context of the efforts
made by the United Arab Emirates to face the consequences of the
Covid-19 crisis, the role of vital sectors in driving the digital
transformation of the country is highlighted, allowing the
continuation of work and the provision of smart services, for
example. Such as big data, artificial intelligence and machine
learning to customize their customer service offerings. Adopt
options for remote work. These companies had to invest in
hardware purchases, providing secure access to data and
applications, and adopting business sharing platforms.

In the education sector, about 1.1 million students in public and
private schools have moved from relying on traditional classrooms
to e-learning platforms like Google Classroom, ClassDojo and
Seesaw, in light of the decision to complete the distance learning
process for the rest of the current school year. In order to support
the transformation of e-learning methods, more than 42,000
teachers have obtained e-learning qualifications from the UAE
Ministry of Education and Hamdan Bin Mohamed Smart
University.

Virtual malls are also a suitable alternative, while malls continue to
close their doors to visitors in the current circumstances. Retail and
restaurant companies are reviewing business strategies by adopting
delivery options, and are also studying the possibility of launching
virtual malls. The provision of customized shopping offers,
location-oriented services, and targeted marketing remains all
options for providing services and products that maintain business
continuity and meet the needs of society.
Consul Gen. Chun vae Kim said that IT technologies such as cloud,
artificial intelligence (AI), and big data are helping to overcome
the “Corona 19” crisis. Already, we are not only providing
information on the sales of corona 19 procurers or public masks,
but are also quickly receiving future trends and new drug
information.
Hamid Nawaz Khan said that all social media, and computer
assisted technologies are educating and sensitizing people to keep
in right direction to cope this situation.
Discussions on all levels are made to educate the community.
Dr. Abdur Razzak expressed that The Prime Minister Office (PMO)
is connected with each small unit of administration via online
round the clock. So whatever is going on in any part of the country
that is brought to Prime Minister's notice

How the civil society and other private agencies and parties are
supporting and working to address COVID-19 challenge in
your country? What better could have been done?
Justin B. Abesig commented that these organizations are
contributing to a fund pool by the government.

There's a bit of politicization of the intervention and donations
they could support their members instead of giving to the
government. For instance, churches should take care of their
members.
Sarka Prat said that the Czech Republic is probably most famous
for its initiative of sewing homemade masks for others. The wave
of solidarity went up once many claimed wearing a mask can help
combat the health crisis. Due to the lack of “professional” medical
masks, Czechs started to sew theirs owns.

And it is not only Czech people who help. One of the largest
minorities in Czechia, the Vietnamese, is offering free coffee and
drinks for medical workers in their shops. Besides, their
communities are giving out masks to those who need it the most.
Another very helpful institution is the Czech Technical University
in Prague that has very quickly developed full-face masks. The
project of these full-face respirators is composed of diving masks.
Filtration is 99.999% and higher. The filter is therefore
significantly more effective than FFP3 respirators. At the Faculty
of Electrical Engineering, a procedure is being developed for the
home 3D printing of protective masks that can detect viruses. The
masks are intended for the rescue team, first-line doctors, to whom
they are delivered free of charge.

The national Czech television is providing a TV show airing in the
morning called UčíTelka that is education primary schoolers in a
fun way. Besides, people are joining initiatives who offer free
tutoring, child, and elderly care.

Mohhamed Shahid Khan shared that the civil society was
responded very responsibly. The government requested for 250000
volunteers the public responded positively and More than 750000
volunteers signed on. Help for vulnerable or people who were in
need of food or other essentials, not only superstores provided free
essential food and items also local units of political parties
charities and individuals came forward and that was great.
The help was regardless of color and or faith; everyone was
helping everyone .Though in the beginning of the crises done
known racial biased was shown in the media when they published
NHS supportive front pages with only white staffs which created
huge reaction. Later as more than 100 health workers including 17
doctors from ethnic minority gave their lives to deal with COVID
19 patients the feelings are enormously changed.
Sam Sheka Moi expressed that civil society the power to maintain
its role and give voice to communities most likely to be left out in
the public during covid 19. Civil society serves as advisory body to
the government they are the fourth estate in the country to mitigate
the deadly coronavirus in the country advocate or campaign for the
rights of people are needed rather than later in the country. They
are key players in the fight against the virus in the country they
link the people and the government so that there is a flow of
information in the country no country can succeed without strong
connectivity between civil socuety and the government in the
country their voices can help the ordering person to know how the
government is doing to fight the virus and hold government
accountable.

Increase surveillance, the civil society has expressed concerns
about the covid 19 when the virus was initially in Wuhan, China
helped Sierra Leoneans with sketchy knowledge about the virus.

During the lockdown some communities reported about violence
from securities personals including journalists received threat one
journalist was beaten up in kenema and parts of the country luckily
the civil society and Sierra Leone Association of Journalists
( SLAJ) took were keen to know about the incidents the matter id
under investigations the authorities were keen about such matters
and immediately some drastic measures were taken by authorities
concern.

Partnership with the private sector was keen during the fight as this
unseen enemy damaging our resources private agencies provided
masks, veronica buckets, and soap and hand sanitizers to
vulnerable communities, support government with donations at
epicenters, some make their hotels availability. Although the
donations were not enough to eradicate the virus but more may be
expected as the fight is not an individual rather a collective fights
together we can fist out covid 19 we want to see schools opening in
the country. Civil society is important.
Elsir Ali Saad Mohammed shared that as governments and citizens
around the world struggle to cope with the new Coronavirus
(COVID-19) epidemic, the UAE is well positioned to respond
quickly and effectively to a COVID-19 outbreak. The United Arab
Emirates has a strong emergency response and response agency
with natural hazards.

It easily managed to classify the unknown disease as an "acute
infectious pneumonia" early in the world’s knowledge. In addition,
the United Arab Emirates has a national health insurance coverage
rate for almost all residents, and it may be the best health system in
the world with its health care.

All over the world, countries have limited resources to prevent
epidemics and insufficient medical supplies, and as countries face
the spread of infection, the UAE has taken measures to provide
medical care to all patients.

The United Arab Emirates has a strong information and
communication infrastructure. During the epidemic, the
government actively cooperated with private media companies to
regularly broadcast basic preventive knowledge such as "washing
hands and wearing masks" on television, radio and social media.
Social strategies emphasize the relationship between citizens and
their governments, depending on the extent and quality of citizen
participation in disaster prevention. Individuals and social
institutions in the UAE participated during the Covid 19 crisis in
various ways, including the following:

1. Donate and equip their properties as hospitals or a place for
medical isolation.
2. Debt forgiveness for tenants.
3. Support the state budget to provide medical aids.
4. Help increase the awareness of the population to adhere to
government policies and directives.
Elshimaa AbdElhamid Sabir commented that local initiatives,
private sector and organizations in Sudan play an important role in
social interdependence so that they provide the main commodities
especially with the entry of the month of Ramadan to poor families
so that they can maintain the embargo imposed by the government
in order to preserve their safety.

It also presented many initiatives to raise awareness about Crohn's
disease and ways to prevent it, in addition to distributing sterilizers
and masks for citizens and isolation centers.

What are the five suggestions/ideas you can highlight that can
help to effectively deal with COVID-19 crisis and its fall out in
your country, local economy, social order, and governance?
Charles Gowati shared that Reduce costs of internet, enhance use
of digital platforms to facilitate routine transactions.
Sarka Prat explained that
1) Regulate prices of masks, anti-bacterial gels, and other
directly available medical equipment which is need during this
global pandemic. This step could help gather the equipment for the
medical staff and vulnerable groups without having the buy it for
excessive made up on the market
2) Implement a well-functioning “clever quarantine” and by that
stop the paralysis of the nation’s economy
3) Clearer communication of new quarantine rules: it is
important, especially now, to communicate briefly, clearly, and
unified as a government. The spread of Covid-19 created a lot of
chaos and it is the role of national politicians to explain new rules,
outcomes, etc. without creating more confusion
4) Wearing masks can be an effective tool in combating the virus.
Wearing one in crowded public places can be a good and cheap
solution (when having a homemade one)
5) It could be interesting to re-think our lifestyle. Change in
consumerism habits, home-office, more sport in nature. All these
new approaches could be a good step towards more
environmentally aware state

Usama Khalid said that Learn about the virus. Observe
precautions.
Gosaites Raplang shared that Keeping extreme social distancing
principle, STAYING HOME!! Washing hands with soap and using
sanitizers, and also following all WHO REGULATIONS and
advises from BOTSWANA Ministry of Health.
Mohammed Shahid Khan said that First and foremost is treatment
that means any treatment to save lives. Second lock down and
social distance among people. As health workers have to deal with
the patients they should be fully prepared as they are the front line
to face the danger. They should not use 1918 practice to control
pandemic as its 2020 yet we are creating more fear than treatment.
Sam Sheka Moi commented that my first recommendation in the
fight against covid 19 is to ignore and avoid fake news from
whatsaApp and facebook let them listen to local radio stations,
televisions and international media mostly from World Health
Organizations WHO.

People must accept facts rather myths during this deadly virus.
Covid 19 is real it can kill different races neither black nor white
we are affected from the outbreak in different ways. Covid 19
doesn't respect weather condition.

Hand washing must be practice at least every twenty seconds if
there is no water and soap I encourage people to use hand
sanitizers. Use facemasks when going to crowded places.
Observe social distance as to avoid close contact and droplets

when someone sneezes and coughs.
Report early when there are symptoms.
BTR Naidu said that the government is already doing its best.
Therefore won’t have much to write except few:
1) Have enough testing kits
2) Enough supplies for masks and sanitizers.
Ahmad Abba Umar said that the government has to engaged all the
influential person ,such community leaders, religion leaders and
other valuable citizen this will help the local people to understand
that this virus is real, government and NGos should put hands
together and enlightened people on this virus.
Olamilekan Akanbi Jason said that
1, Government should be truthful,
2, Invest in good and quality assured healthcare.
3, To endeavor to provide for citizens
4, Transparency in briefing daily
5, Learn from other situation for case of covid 19 so that we know
what step to take.
Elsir Ali Saad Mohamed expressed that to effectively cope with
Covid-19, communities should pay attention to five main
components:
1- To develop professional skills to cope with the economic
changes that are expected to affect many countries around the
world.
2- Paying great attention to education and providing tools that help
make education accessible to all with equal opportunities and ease.
3- Developing health sectors, raising their efficiency and providing
great resources for research and forecasting of risks.
4- Incorporation of AI applications in business environments.

5- Attention to awareness and health care and the involvement of
all societies in this matter and work to include it in the various
educational curricula.
Consul Gen.Chun vae Kim said that
1.Each government should quickly establish and implement
preventive measures for Covid 19 that are suitable for the
environment.
2. Strictly comply with the guidelines of the government and
health authorities regarding forced and self-isolation within the
infected area.
3. Positioning social distances and observing personal
precautions
4. Crisis management plan and response by knowing reliable
data
5. Coronavirus prevention training and sharing of important
hygiene information messages

Peter Egwuatu said that
1.Enforcing social distance.
2.Applying hygienic measures as directed by the government.
3.By closing of the land borders.
4.By establishing more isolation centers
5.By making palliatives available to the people

Elshimaa AbdElhamid Sabir said that
Staying at home and provision fuel
-Adhere to the guidelines for home protection from the Corona
virus approved by the Federal Ministry of Health.
-Good nutrition for family members to boost the body's immunity.
- Isolate the patient in case of suspected disease and monitor it.
- Contact the epidemiology department if the patient's condition
goes worse.
Racheal Zulu expressed that
1. Firstly I would propose to close all the airports and leave open
only to goods and services. Since Zambia is a landlocked country
we need to close our boarders to passengers and only open to
trucks carrying essential goods.
2. Lock down Lusaka for 14 days nobody to go out of or come into
Lusaka during this period.
3. Conduct mass screening and testing door to door in Lusaka if
the kits are not enough test one person per household and if one
tests positive then you can test the rest of the members.
4. the police and the army to enforce rules in public places such us
markets and bus stations for wearing masks and hand washing as
well as social distancing
Hamid Nawaz Khan said that
We have to teach the people to make minds to live with it.
We have to change our living and eating styles accordingly.
We have to keep it as vital as death to educate and train people
food always practices all preventive measures as our habit.
Agriculture sector, health and education must be focused.
Develop a sense of ownership

Mathabo shared that
The government should work together with scientists or
professionals in the fields of health
- There should be a research lab established for this virus to assist
in investigating the possible antivirals
- Information posted on newspapers or any social media regarding
COVID-19 should be confirmed with the command center to avoid
misleading information
- Movements at the border should be sustained and citizens coming
in should be tested and quarantined until their test results
confirmed
- The local media to encourage the public more on how to stay safe
Tamba Melvin Buffa said that
Avoid Crowd
Used face marks
Wash your hand with soap and water
don’t touch your face
Dr. Abdurr Razzaq shared that
1. Ensure food and treatment for all citizens of the country
whenever it is needed
2. The health official i.e. doctors, nurses and other medical staff
should be provided with sufficient PPE so that they treat Covid-19
patients without any delay or fear of life. All the government
hospitals that are prepared for Covid-19 patients should have
sufficient ICU beds and other equipment.
3. The corrupt people in all levels of relief materials distribution
and providing treatment equipment to hospital, doctors and nurses
should be dealt strictly irrespective of his or her political, official
and social identity. There should be no mercy for these inhuman
beings.

KEY INSIGHTS FROM THE CONFERENCE
The Conference gave us lots of insights which can be inferred from
the above panel discussion. The discussion was in depth and to the
point based on framed questions.
Here are few insights based on the above discussions
1. As a citizen we can't always blame and ask the government to
act in a certain way. Private partners, organizations also have a
significant role to play.
2. Media houses (especially reports) should be very careful while
communicating with the people in need. Like for example, rather
than asking- how are you feeling, aapko kia khena hai? The person
is already in a state where he needs help, and by asking we are
making it worse. Rather we should have a plan (for their food,
shelter, and other essential items) and that should be
communicated to them. The media should focus more on the
positive aspects to it, the benefits that are being provided by the
government or any other institution. This might reduce the fear/
stress among the people.
3. People are out of their homes in spite repeated warnings have
been made. They are out because they haven't understood the
gravity of the issue. They are out because they don't have money,
there's no food. People should be made aware of the situation, and
assure them that they will receive all the necessary eatables at their
door step.
4. If we look at the agricultural sector, it has been affected heavily.
The farmers are not being able to sell their products, there is no
proper irrigation system, and the vegetables are rotten. And it has
affected the urban setup as well. As the supply chain collapsed, the

retailers hiked the prices making it difficult for the people to
consume. A solution to organizations/ groups (with permission and
help from the government) has been distributing food items among
the needy. The same group (so as to contaminate the virus) can buy
vegetables from the farmers and then sell it in cities. If we do that,
the vegetables wouldn't get spoilt; the farmers will get money out
of it; and also urban people will get sufficient vegetables.
We can use this time to analyses our public distribution system and
make it functional and effective for such pandemic situation.
5. Education- The educational institutions will remain close for a
longer duration. Most of the schools and universities started online
classes. But, if we speak of rural areas due to lack of infrastructural
facilities most of the students are beyond reach. An initiative by
Assam govt- A circular from Elementary Education have been sent
to all the primary teachers to carry out a survey to figure out the
number of students (not necessarily from the school they work in)
in their respective blocks and then start taking classes. A primary
teacher is/ will be responsible for the education of the students in
his/ her block.
1.Social workers (which we all are during this situation) need to
step up. Counsellors (can supervise the differently abled),
community mobilizers (connect with the mass in spreading the
word of awareness) will play an important role.
1.In the context of India we have surveyed on few important
parameter with regard to migrants
•A significantly disturbing data point that emerged from the
rapid assessment survey is that 92.5% of labourers have
already lost work ranging from one week to three weeks. It is
also important to note that an alarming number of workers that

is almost 42.3% workers stated that they do not have any ration
left for the day, let alone for the next few days.
•Further, about 33% workers do not have the money to buy it,
14% do not have ration cards and about 12% mentioned that
they could not access it in their current location as they were
migrants.
•We also have to look and be prepared to work in rural areas as
well, amid pandemic situation they will be highly unstable and
to control this instability we have to reach out to rural
population to organize, inform, and act as per the situation. The
rural population can be mobilized in groups and if there is
default groups in the areas they need to be informed through
gram panchayats. In few rural areas the concept like
community kitchen runs by local bodies, where the home
delivery of cooked food is spiking as the situation demands.
Many researchers have predicted that the villages need to be
streamlined as a precautionary measure. Gram Panchayats can
act in reinforcing isolation, making the necessary
arrangements. We can work to guide Panchayats in awareness
generation, setting up isolation centers and streamlining social
security measures announced by Central and State
Governments.
•Despite the financial packaged being rolled out. It is an
inexorable situation that many will be left out as
documentation is case to availing these social service
provisioning schemes.
•Summing this, we found that the major problem is of food and
access to information that can empower them to act safe, to
follow basic safety protocols, social distancing, safety health
kits like masks and sanitizers.

•Therefore our role as a connector, facilitator will be in
disseminating information, organizing, linking with
Government benefits for food and livelihood, campaigning to
practice safe and healthy behavior, and informing to stay safe
and stay alive.
•The survey also found interesting statistics on digital
connectivity and social media platforms use within
respondents. About 74% reported receiving average speed on
the internet, 22% have good speed and 4% reported having
high-speed internet. WhatsApp and Facebook emerged as the
dominant platforms taking 82% and 15% share of social media.
The overwhelming use of these platforms was to gain
Education and Awareness (35%) followed by Chatting with
friends and family (31%). About 16% of the respondents have
reported using them for Forwarding messages (16%),
Entertainment (7.2%) and for Video Chat (7.2%). Almost all of
the respondents have said they spend 2 hours or more on social
media every day.
•Given the existing uses and practices on social media
platforms such as Facebook and WhatsApp, these can be
leveraged to provide access to essential health and social
protection.
•WhatsApp can be used to create and forward messages
regarding the ‘Do’s and Don’ts’ during the times of COVID-19
and at the same time sharing precautionary measures that one
should take at this time. WhatsApp can also be a useful tool for
effectively voicing the concern of the most vulnerable people
by linking them with authorities providing rations or arranging
shelter. Further, it can also be tool used to counter the spread of
misinformation about the pandemic and raise awareness about
the disease by circulating posters, credible sources of

information, government information and advisory about social
protection, and public health and safety practices.
•It can also become a means for sharing Do-it-Yourself videos
on how the associated livelihood crisis brought about by the
pandemic can be ameliorated with social entrepreneurship
initiatives.
Concluding Remark
The overall experiences and insights can be summed up in bringing
transparency on government efforts and activities, mobilizing
Corporates, NGOs, and Academic institutions to come in a single
platform to layout a standard procedure in dealing with COVID-19
in the long run. As many governments have already taken
preventive measures like lockdown and testing and contact tracing,
governments should wisely utilize this lockdown period in fighting
with this pandemic. Government should also come with specific
measures and policies to check fake news amid COVID-19 crisis,
similar to some of the country like UK. Governments, Corporates,
NGOs, and International organizations must effectively work
towards providing relief to migrants, daily wage laborers, farmers,
individual shop owners etc. we should focus on standardizing
digital tools to reach out to students, farmers, patients etc. as
shared by most of the countries on the use of technology in fight
against pandemic, it should be wisely adopted to deal with testing,
public delivery of services etc.
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